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TRANSPORT AND PARKING

Dartmouth is a small town with significant visitor numbers but beset by difficulties in terms of 
general access in terms of getting to the Lower Town, and access within the Lower Town, especially 
the historic older core next to the Dart Estuary. 

The main road access is from the A3122 which links into the A379 Totnes to Kingsbridge route. This 
provides for the majority of vehicles requiring access to Dartmouth from the national network. 
Freight and distribution vehicles then either stay in the Upper Town where the main industrial and 
shopping facilities are located or they proceed on to the Lower Town, mainly along College Way. The 
latter is a good quality wide road, leading to the Embankment and, thence, to the Lower Town, and 
tightly built up area of mixed shops, businesses and houses in mainly narrow streets.

Vehicle access is also provided from the two ferries crossing the Dart Estuary. The Higher Ferry is a 
recent purpose-built facility, operated by a chain system. It can accommodate larger vehicles, such 
as coaches, but not large lorries. It operates between the northern end of the Embankment, at the 
end of College Way, and the continuation of the A379, leading into the Torbay urban area. In turn, 
this now provides an alternative access to the national road network –onto the A380 and A38. On 
leaving the Ferry vehicles either travel along the Embankment into The Lower Town or drive up 
College Way to the Upper Town or onwards out of Dartmouth. The issue for cars is that in looking 
for parking they are already in the Lower Town and will seek spaces there, close at hand, as a clear 
preference to driving a mile up College Way to the Park and Ride and then await a bus service back 
down to where they started from.

The second ferry –the Lower Ferry –serves a more local purpose, linking Dartmouth with the village 
of Kingswear.   This is a small ferry able to take 8-10 cars and smaller commercial vehicles. On 
arriving on the Dartmouth side, the vehicles are immediately in the close built up area of the Lower 
Town. Queuing for access to the Ferry on the Dartmouth side is along the South Embankment, an 
occasional issue with high traffic volumes in the main holiday season.

A passenger ferry also links Kingswear with the Town. The Kingswear entrance adjoins the steam 
railway terminus and is therefore especially popular in the tourist season, carrying foot passengers 
and visitors across the Dart into Dartmouth itself.

A second passenger ferry service, initially with 12-person capacity, is planned to be provided in 
association with the Noss Marina development, at an early stage of development. At present the 
intention would be to allow about 100 parking spaces to be used by the general public once the 
marina facilities (including shops and a hotel) are substantially complete. This facility may well be 
supplemented by other privately run ferries if demand exists. Provision will almost certainly evolve 
over time.

Bus services are, as to be expected for small towns, infrequent. The services are as follows:

 A service to Totnes and beyond, about 8 buses daily in the week.
 The coastal route from Dartmouth to Kingsbridge and then onto Plymouth, about 11 buses 

daily in the week with the last service at 5.15pm.
 A local service between the Lower Town and the residential areas of the Upper Town 

–Townstal. There are 11 weekday services which run into the late evening.
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In addition, there is a seasonal (Easter to end of October) service linking the Park and Ride at the top 
of the Upper Town with the Lower Town. The service runs from the car park just outside Dartmouth 
on the A3122, where it joins with the A379 by the Lidl supermarket, to Dartmouth town centre. In 
the main summer holiday period, the service operates every 10 minutes, extending to 20 minutes in 
September and October. South Hams District Council working in partnership with First Devon and 
Cornwall operates the bus service which comes into the car park to collect and drop off passengers. 

The rear part of the Park & Ride location is to be developed with a Health and Well-Being Centre. 
The Transport Statement for the application states:

“The southern section of the site will remain as overflow parking to the existing Park & Ride 
but will be formalised and resurfaced to provide 146 spaces. Of the 146 spaces, 24 spaces 
will be dedicated for use by the new Health & Wellbeing Centre and the remaining 122 
spaces will be available as both Park & Ride and visitor parking for the new centre. Despite 
the loss of land currently available as over car parking for the Park & Ride, it is considered 
that the formalisation of the overflow car park will result in a more efficient use of space and 
improve pedestrian and vehicle safety through the provision of delineated routes through 
the car park.”

All bus services arrive and depart from the North Embankment adjoining the Boat Float in the Lower 
Town. The bus stops also serve as dropping off and picking up points for the numerous coaches 
which provide trips to include Dartmouth. These coaches mainly serve visitors staying in hotels in 
the Torbay area, but also from further afield.

ISSUES 

The Consultation Survey of 2016 analysed the topics of concern to respondents. Parking and Public 
Transport were in the top 5. The key issues, both then and now, are:

1. Localised “choke” points for vehicles –especially larger ones-- on the A3122, the principal 
vehicular route into the Town from the rest of the South Hams and within Kingswear on the 
other side of the Dart, awaiting the Lower Ferry.

2. Narrow streets within the older core of the Town causing conflict between vehicles and 
pedestrians; delivery and utility vehicles impeding the free flow of traffic and many narrow 
streets, some of which are one way but others where this is not practicable and inevitable 
localized vehicle congestion where passing places are limited.

3. Lack of parking spaces and garaging for a noticeable number of properties which affects the 
availability of, mainly, on street public parking spaces.

4. An overall opinion that there are insufficient parking spaces in the Town for visitors, 
residents and local businesses.

5. There are bus services available but the key issue is the suitability and frequency of the 
seasonal Park and Ride service which connects the Park and Ride car park to the Town 
Centre.

6. Insufficient sustainable transport links between the current two parts of Dartmouth’s urban 
area –Townstal and the Lower Town. This issue will become of increasing importance with 
the West Dart housing development , located on the western edge of the built up area. This 
is an opportunity since the extra footfall could justify improvements to the service and help 
reduce car dependence.

7. Overall, the shift over time of Dartmouth’s commercial and community facilities to the 
Upper Town, will cause access problems for the still significant population in the Lower 
Town, with a distinctly older and less mobile age structure.
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 These issues affect residents throughout the Town, businesses and residents in the local catchment 
villages (Blackawton, Stoke Fleming, Dittisham, Kingswear and Strete) who rely on Dartmouth for 
shopping and facilities, and visitors, both day trippers and those using holiday accommodation. 
These needs will have a seasonal variation, given Dartmouth’s importance as a tourist and holiday 
destination.

This analysis means that the Neighbourhood Plan should have two main themes in terms of 
transport:

A) Addressing the current problems of congestion and parking in the Lower Town.
B) Encouraging the development of strong and sustainable transport links between the Upper 

Town, where the bulk of new development is to be located, and the Lower Town

DARTMOUTH TRANSPORT STUDY AND PROPOSALS REPORT  2004

These are not new issues. Devon County Council commissioned transportation consultants, Parsons 
Brinckerhoff Ltd, to carry out a Transportation Study for Dartmouth. A report was finalized in June 
2004 (attached as Appendix Q1). Subsequently a series of detailed Proposals concerning 
implementing change was published in 2005 (see Appendix Q2 attached).

The Report of June 2004 contained the following main conclusion and recommendation:

“The major transport concerns within the town relate to parking and access and traffic 
calming and pedestrian areas. We would therefore recommend that potential schemes in 
these areas be considered as highest priority”

Extracts from the Executive Summary are set out below. They remain relevant in the current context 
of this Neighbourhood Plan, though clearly would need an update in the light of new policy 
directions in transportation issues, in particular: sustainability and electric power. 

“1.1.1 This report presents a list of transport proposals for the town of Dartmouth based on 
consultation with Dartmouth Town Council and other stakeholders over a period of 18 
months from July 2003. The intention is that Dartmouth Town Council should use this 
document as a reference work to aid the composition of a Community Transport Plan for 
Dartmouth. 

1.1.3 Once Dartmouth Town Council have agreed upon a Transport Plan document a Public 
Exhibition will provide every member of the community to view the potential schemes, 
comment on them and suggest further schemes. 

1.1.4 The Plan must be produced within the constraints of Local Planning Policy. 

1.3.5 Parking in Dartmouth is limited by narrow streets and steep gradients. A large 
proportion of parking in Dartmouth is on-street, with Mayors Avenue the only full-time 
dedicated car park in the town. 

1.3.6 The centre of Dartmouth around St Saviour’s Church is the most congested for 
pedestrians and the accident data reflects this. 

1.5.7 A joint parking strategy needs to be devised by the Town, District and County Councils. 
This should consider the current stock, the assessed need and the charging policy for parking 
on and off street. 
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1.5.8 A longer-term solution to Dartmouth’s parking problems could be the construction of a 
new car parking facility. This concept has been well received in discussions to date. 
Dartmouth Town Council should lead the way in future discussions about such a facility. 

1.5.11 Within the town itself, consideration needs to be given to where 20mph zones and 
other, physical, traffic calming measures will be appropriate. “

Whilst a number of the minor recommendations have been implemented the Report was not taken 
forward by Devon County, South Hams District and Dartmouth Town Council. It will be a Proposal of 
this Neighbourhood Plan that this now happens through an updated Study, with the intention of 
seeking early update, completion and approval. 

DARTMOUTH & DISTRICT COMMUNITY PLAN 2004

This document forms Appendix M1 to the Neighbourhood Plan. It was commissioned under the 
Market & Coastal Towns Initiative and published in the same year as the Parsons Brinckerhoff 
Transport Study –2004. 

The MCTi report also recognises Transport issues as the major issue. Key extracts are:

 Traffic, transport and access is one of the six major themes from consultation (para 1.3.7)
 One of the identified issues for business was that: “inadequate parking facilities and poor 

traffic management have a negative impact” and “for road traffic, especially commercial, 
access to the area is limited” (Chapter 2 Summary)

 These issues are expanded in Chapter 2, succinctly summarised as follows: “It is apparent 
that the lack of a carefully considered traffic management strategy for the town is a key 
component of Dartmouth’s inability to operate effectively as the commercial centre of the 
Area” (Page 12)

 Strategy 5 of the document is to “improve traffic management and strategy” (Page 21)
 In achieving the vision (Page 32 et seq) two of the “project proposals with particular 

significance” were: “traffic access and public transport” and “reduction and management of 
town traffic”.

Both these previous studies demonstrate that the identified issues remain the same 16 years later 
and very little has been done to implement the recommendations made.

VISION AND OBJECTIVES

Dartmouth should become a sustainable and attractive location for residents, businesses and 
visitors. Resolving existing transport issues and embracing a sustainable strategy for vehicles, of all 
types, and pedestrians is central to its achievement. Linked to this is the key objective of finding and 
delivering sustainable solutions to reduce dependence on the private car and improve the 
coordination and management of transport through the different parts of the Town. Appropriate 
solutions can only be agreed in partnership with South Hams District Council, Devon County Council 
and other key agencies.

A set of coordinated policies for cars, buses, goods vehicles and walkers will be required. The 
proposed policies are set out below.
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POLICIES AND PROPOSALS

POLICY T1 CAR PARKING IN DARTMOUTH
 Existing public car parking should be managed to support the functional sustainability of 

the town. Where new development has impacts on public car parking these should be 
neutral or positive in terms of this requirement. 

 Development that would involve the loss of public car parking will be required to 
provide equivalent replacement spaces unless it can be demonstrated that the parking is 
no longer needed due to changes in vehicle use. 

 New development should meet its assessed needs for parking on site unless off site 
provision would be of greater overall benefit to the functional sustainability of the town 
and the development in question, and that off-site provision can be guaranteed as 
permanently available to the development. 

 This plan supports the provision of adequate parking spaces on site for all new housing 
developments and that there is no further pressure on street parking within the Town.

 Parking and charging facilities for electric vehicles, car club/pool vehicles and 
autonomous vehicles should be preferred to parking for normal private cars. Where new 
housing development can demonstrate a reduced need for parking due to the utilisation 
of car club/pool vehicles and autonomous vehicles this will be supported, provided that 
there are measures in place to support their use.

 Provision for cycle and motorcycle storage, parking and EV charging should be provided 
wherever appropriate.

A key Proposal is that a Transportation Study should be instigated, to update and refresh the 
2004 Parsons Brinckerhoff Study, commissioned by Devon County Council. This should be led by a 
Steering Group appointed by the Town Council working in partnership with South Hams District 
Council, Devon County Council.

The scope of an integrated transport plan should cover:

 The adequacy of existing public parking throughout both the Lower and Upper Town
 Sites for accommodating further parking areas should that be required.
 A set of parking management proposals to resolve the identified issues in the Lower 

Town.
 Measures to improve the bus services linking the Lower Town with the Upper Town, and 

with the Park and Ride, the proposed Health and Well Being Centre and adjoining 
commercial and residential proposed development.

 Enhancing the relationship between vehicle requirements and the historic and built 
environment in the Lower Town for the benefit of businesses, residents and visitors

 Pedestrianisation and traffic calming in the centre of the Town.
 Throughout, priority will be given to the introduction and provision of electric powered 

means of transportation.

The preparation of the Brief and the Plan’s proposals will be the subject of community 
engagement and consultation.

HEALTH SERVICES 

Strategic Objective SO6 OF the South West Devon Joint Local Plan, promotes: “school, health, and 
recreation facilities of a high quality in order to reinforce strong communities.”
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Dartmouth had a resident population of about 5,600 in the 2011 Census. However, in terms of 
healthcare provision this increases to about 8,000 based on temporary registrations with the sole GP 
practice in the town, the Dartmouth Medical Practice located in Victoria Road. The additional 
registered numbers come from the local catchment villages. The further influx of visitors and second 
home owners in the holiday season constitutes a further source of demand. The Dartmouth 
component of the Joint Strategic Needs Assessment (JSNA 2017) shows that the area has lower 
levels of deprivation, higher employment but higher residence in care homes than the overall 
population of Devon.

After the closure of the Cottage Hospital on the South Embankment in 2016, the other remaining 
health facility is the existing Dartmouth Clinic, also in the centre of town in Zion Place. This 
accommodates limited physiotherapy and some clinics including audiology, ENT, heart failure, 
midwifery and diabetic clinics among others. It is also the hub for local District nursing services.  Two 
intermediate care beds are also commissioned from the Beacon Court care home in Dartmouth. 
There are currently two pharmacies operating in the centre of town.

The Board of Torbay and South Devon NHS Foundation Trust has agreed to site a new Health and 
Wellbeing Centre at the top of town, at the site of the current overflow car park for the Park and 
Ride Service. Construction is planned to start in 2021. The new Health Centre will house the 
Dartmouth Medical Centre, which will relocate from the centre of town, the existing services 
provided from the Dartmouth Health and Wellbeing Centre in Zion Place, a retail pharmacy and 
rooms for the Dartmouth Caring charity, as well as a café

The nearest District General Hospital is the Torbay Hospital in Torquay. There is an existing 
ambulance station in Dartmouth and the Devon Air Ambulance is also available and is able to land in 
Coronation Park.

Further tertiary specialist hospital services are at the Royal Devon and Exeter Hospital in Exeter and 
the Derriford Hospital in Plymouth. 

The NHS is committed to increasing intermediate care including maximizing home-based care, rather 
than hospital based in-patient care as part of national policy, although adequate in-patient beds 
need to be maintained in accordance with national guidelines.

The Key Health Issues for the Neighbourhood Plan to consider in terms of land use implications and 
planning policies are:

 Adequate health provision for a significant increase in population and for increased numbers 
of elderly.

 Access to primary, intermediate and secondary (hospital based) healthcare, including out-
patient clinics, including public transport and parking.

 Provision and access to a Minor Injury Unit.
 Access to intermediate care beds and how they can be provided in Dartmouth.
 Emergency multi-disciplinary care provision.
 Transport to Torbay Hospital and to further specialist care at the Royal Devon & Exeter 

Hospital, including parking and facilities for those who have disabilities.
 Coordinated Social Care.
 Integrating Voluntary Sector support with NHS provision and Social Care.
 Planning for sustainable growth in healthcare needs.
 Integrated healthcare
 Maximising health care delivered in peoples’ homes (hospital at home)
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 Re-ablement at home care, including physiotherapy, occupational therapy and District 
Nursing delivered in people’s homes.

 Social prescribing, such as provision of supervised swimming and other fitness activities to 
treat certain health conditions.

VISION AND OBJECTIVES

The Health Plan will need to accommodate residents and visitors and the expected increase of 
population over the period of the Neighbourhood Plan, including the new West Dart development. 
By 2030 there is expected to be 37% more people aged over 75 compared to today, in the South 
Hams area, with resulting increased health and social care needs. The DNP will need to ensure that 
the Devon Clinical Commissioning Group (CCG) and Torbay and South Devon NHS Foundation Trust 
are supported in terms of land use. While the new proposed Dartmouth Health and Well-being 
Centre proposal will make a major contribution to meeting these objectives, the loss of Dartmouth 
Hospital has been keenly felt by the local residents and the DNP should ensure that access to in-
patient beds remains in the local area.

The development of the new Health and Well-being Centre will move the centre of gravity of 
healthcare provision from the Lower Town to the Upper Town, nearer the expanding population 
base, which may include more patients choosing to register from surrounding villages and the 
increase in temporary residents during the summer holiday months.

 This will leave no health care facilities in the Lower Town for a resident population, many of whom 
are elderly and less able. The planned loss of these facilities, especially the closure of the Cottage 
Hospital, is already a major concern. The new Centre will raise three particular issues for the 
Neighbourhood Plan.

The first is to ensure that the Plan, with a 15 year time horizon, allows for any expansion needs for 
the Centre, given planned population growth, increases in the age of the demographic profile in the 
Town and possible new healthcare initiatives with a locational implication. All or any of these may 
require a possible increase in building size at some stage during the DNP period and suitable land 
use implications should be factored in at an early stage. Transport to Torbay Hospital is very difficult 
for those without access to a car and this must be considered within the DNP, as is access to the 
Dartmouth health facilities from the surrounding villages.

The second is to ensure that good transport, parking and access is available, particularly in respect of 
much improved public transport links, between the Lower Town and the new Centre. must be 
ensured for all, including those less mobile and those with disabilities. and increasing population 
health needs should be factored into the design of the new building. This may require 

The third issue is the reuse of the NHS sites to be vacated: the Hospital on the South Embankment 
and the Clinic at Zion Place. As both sites have been community facilities, there is a presumption that 
new development and uses should incorporate new community uses, especially with a health and 
well-being emphasis. For example, these might include: a branch surgery of the main clinic and as a 
site for related health and social care provision, such as a local office for the Totnes and Dartmouth 
Community Health and Social Care Team, and consultant led out-patient care from Torbay Hospital, 
support to voluntary sector provision and for social prescribing, such as fitness classes. There may 
also be other social and community uses which arise out of appropriate local consultation over the 
future of this site.

POLICIES AND PROPOSALS
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The Neighbourhood Plan must therefore ensure the provision of adequate GP led primary 
healthcare, pharmacy services, intermediate care and secondary (hospital based) care, with 
adequate transport arrangements for all, including parking provision and access for those with 
disabilities. This will need to ensure adequate beds, facilities and practitioners to deliver 
intermediate care, including wider determinants of health such as social prescribing and fitness class 
provision. 

Adequate parking spaces, bus links to health hubs and regularity of provision continue to be of major 
concern and with the change in facilities for healthcare provision all of these must be properly 
addressed. All policies must be developed in line with the planned population growth in Dartmouth 
and the relative increase in elderly people who may need greater access to healthcare.

In detail the aspirations are to provide:

 Adequate GP provision, which should include GP out of hours care, for an expanding 
population with minimal waiting times for patients and choice of seeing their own GP. 
Suitable and safe reception and waiting areas and links to in-house pharmacy.

 Access to the wider multi-disciplinary health team in same building, including physiotherapy, 
pharmacists, mental health nurses and nurse prescribers.

 Adequate provision by Torbay and South Devon NHS Foundation Trust for NHS Dental Care 
for the whole population.

 Adequate pharmacy services at both the Health and Wellbeing Centre and in the Centre of 
town with professional pharmacists able to give clinical advice in each location.

 Adequate district nurse, health visitor, midwifery, occupational therapy and “hospital at 
home” provision for all who require these services, to enable home-based care as far as 
possible, linked with both GP and hospital-based clinicians

 Health and social care provision which is effectively coordinated for all patients with third 
sector (voluntary) care is best embedded in the system.

In addition, there are a number of specific aspirations to do with health-related transport 
requirements so that there will be:

 Adequate and regular direct bus service to Torbay Hospital within normal clinic and visiting 
hours, and support for those who need to travel to the RD&E.

 Regular and frequent bus services from the centre of Dartmouth to the new Health and 
Well-being Centre and the current Dartmouth Clinic including provision for those with 
mobility constraints.

 Regular and frequent bus services and parking to the Totnes Minor Injuries Centre.
 Adequate parking at the planned Dartmouth Health and Well Being Centre for all patients 

who require it.
 Adequate ambulance transport in emergencies by retaining the Dartmouth Ambulance 

station, as well as ensure access to less urgent NHS Patient transport services.

Policy H1 Dartmouth Hospital Site

 The options for re-use and/or redevelopment of the site shall include in all or part 
appropriate health and social care, as part of a package to meet the on-going identified 
needs in the Town

Policy H2 Health Clinic at Zion Place

 New uses and /or redevelopment of the site shall include appropriate social and community 
uses, where there is a proven need.
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EDUCATION

The South West Devon Joint Local Plan states:

“Strategic Objective SO6
Delivering a prosperous and sustainable South West Devon
To reinforce and protect the settlement pattern of South West Devon as the key
driver of the prosperity and sustainability of the area, set within the diverse rural
economy and an outstanding natural environment. This will be achieved through:
……..
5. Promoting school, health, and recreation facilities of a high quality in order
to reinforce strong communities.”

Dartmouth has a resident population of about 7,000. The principal education provision for school 
age pupils is through Education South West (ESW)Trust, a multi-Academy Trust which runs the 
Dartmouth Academy an all-through school, providing education for pupils from age range 3 to16 
(nursery, primary and secondary), and located on the edge of the Upper Town.

St John the Baptist Primary School is the other school in Dartmouth catering for pupils below 
secondary school age. 

The Academy currently (September 2020) has around 450 pupils on roll.  The existing buildings are 
designed for a roll of 650+.

In September 2017, Dartmouth Academy received a full OFSTED inspection, and was graded as 
overall ‘good’.   Partly as a result of this, secondary school numbers are starting to grow.

At age 16+ school leavers from Dartmouth generally attend either South Devon College (for 
vocational and practical studies), or Kingsbridge Community College (to study A level or equivalent 
qualifications).  Small numbers of students choose to travel to Totnes, Exeter or Churston for sixth 
form education.  Sixth form provision in Dartmouth is not considered viable.  

About two-thirds of its pupils live locally (predominantly in Townstal).  Two buses, paid for by the 
Academy transport students from Torbay.  The school reports no particular problems with pupil 
transport at the present time.  Good use is made of local leisure facilities, and there are strong links 
with BRNC for sports and outdoor activities.  

To date, there has been no formal practical consideration of the implications for the Academy on 
growth in pupil numbers from, for example, either the West Dart Development or additional housing 
in Stoke Fleming and neighbouring parishes.  Any significant growth in Academy students would 
increase the case for more on-site recreational and sports space.

About two thirds of pupils walk to the Academy from the nearby Townstal area; a few come from 
the main town area of Dartmouth, and some from the Torbay area.  There appear to be no major 
concerns with pupil transport, school bus transport from surrounding villages is provided by DCC and 
there are safe facilities for parents to drop pupils off by car. Some pupils use public buses. There are 
around 40-50 parking bays at the school which could be used for town parking in school holidays, 
potentially as an income source if linked to the town Park and Ride system. An additional income 
source could be the use of some classrooms for adult education purposes in the evenings or for 
courses in school holidays.

In terms of school infrastructure, the Academy Head has aspirations for increased covered facilities 
for pupils at lunch and break times, and an outdoor all-weather sports pitch, while maintaining 
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access to the Dartmouth Leisure complex at certain times within school hours. The DNP should 
support these wishes.

KEY ISSUES

The Key Education issues for the Neighbourhood Plan to consider in terms of land use implications 
and planning policies are:

a. Adequate education provision for a potential significant increase in school-age population 
through housing development at West Dart.

b. Ensuring safe and timely transport to education facilities.
c. Effective land use of educational facilities to most benefit the town, such as parking and 

classroom use out of term time.

POLICIES AND PROPOSALS

ED 1: Further development required by The Academy for education and sports purposes during 
the period of the Plan shall in principle be supported.

ED2: Proposals for shared use of the Academy buildings and grounds for recreation, education or 
transportation and parking purposes will be supported in principle.

MARINE

River Dart

The river Dart is central to the character and wellbeing of Dartmouth. It represents a key transport 
link with other local towns and villages. Those arriving in Dartmouth by or across the water 
contribute a significant part of the income for the town as do those attracted by the opportunity to 
take part in water-based activities ranging from swimming through paddle boarding up to 
internationally important yachting events. The river also represents a key local amenity for residents 
and visitors alike.

It is vital that the river Dart continues to conserve and enhance its natural beauty while meeting the 
needs of all river because of its importance to so many aspects of activities in the town. 

The Dart Harbour and Navigation Authority (Dart Harbour), is a trust port with a statutory 
responsibility for many aspects of activities in the river. It is run by an independent board for the 
benefit of its stakeholders and is governed by its own local legislation.  It is the role of the Executive, 
the Board and those working for the organisation, to safeguard and improve the port so that it 
continues to flourish for future generations. 

As a trust port it has a responsibility to manage, maintain and improve the harbour. It is required to 
operate on a commercial basis with a view to generate surpluses which can be reinvested to support 
the continuing and long-term success of the harbour. It also has to maintain a pilotage service and as 
a Local Lighthouse Authority it is responsible for navigation marks which are inspected annually by a 
Trinity House inspector.

Dart Harbour has responsibility for marine safety and the maintenance of facilities to support 
employment based around servicing commercial activity such as construction and fishing, 
recreational boating, transport links and tourism. It works closely with various bodies representing 
the interests of particular groups of users including other statutory authorities, South Hams District 
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Council, Town Councils, the Duchy of Cornwall, the South Devon Area of Outstanding Natural Beauty 
and individuals. It offers a range of services which benefit users of the river and the local economy 
ranging from the provision and maintenance of moorings to pilotage for larger vessels coming into 
and out of Dartmouth (e.g. cruise ships and super yachts) and suitable landing and embarkation 
facilities. It is in itself a significant employer in the town.

Dart Harbour has a Strategic Plan 2016-26 which is based on five actions

1. to lead the establishment of a partnership-based approach to deliver shared benefits for the 
River Dart community. 

2. to establish an ‘environment protocol’ to enshrine the environmental protection ethos into 
all Dart Harbour activities. 

3. to lead the development of a distinctive brand, potentially in partnership with other 
organisations, focused on the Dart as a high-quality scenic environment that provides the 
context for the generation of significant health and well-being benefits, and supports a living 
maritime river. 

4.  to execute its statutory duties well and to supplement this with a clear communication 
strategy that encompasses interactions with all key sectors, particularly visitors, residents, 
businesses, and river users. 

5. to develop a rolling infrastructure and facilities investment and maintenance programme, 
potentially in collaboration with other partners, with a particular emphasis on promoting 
access to, and the accessibility of, the River. 

Access to the Dart

At present there are various initiatives which will hopefully enhance the accessibility to the river. 
One is a consultation on improving access for those with limited mobility arriving by boat which is 
being carried out by Dart Harbour. Dart Harbour has also worked closely with SHDC and Premier 
Marine to provide connectivity between the new facilities being created at the Noss Marina. 
Another initiative under the guidance of a charitable trust is the potential development of a public 
slipway to improve the ability for users to launch and retrieve small to medium sized vessels. If built 
this will be on a section of the riverbed owned by SHDC rather than the Duchy of Cornwall which 
owns the vast majority of the riverbed (fundus) which it leases to Dart Harbour.

Policy M1

Support the development of a new public slipway facility to provide improved access to the river by 
both local users and visitors, at a location between the North Embankment and south side of the 
Higher Ferry

Marine policy 

The character and attractiveness of the Dart should be protected while maintaining, and where 
possible, enhancing its contribution to the financial, environmental and social value to the 
community and visitors. 

The Dart Harbour strategy 2016-26 and the South Devon AONB Estuary Management Plan for the 
Dart form the core of this policy. The implementation of the policy will require the direct 
involvement of interested bodies such as The Environment Agency, The Marine Management 
Organisation, South Hams District Council. Although all the relevant bodies have an input to the 
Estuary Management Plan of South Devon AONB each has individual powers and responsibilities in 
terms of future usage and development within the river and on its shores. 

The objectives of the policy include:
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1. Conserving the natural beauty of the Dart by avoiding inappropriate development on the 
shoreline and within the river itself.

2. Maintaining the environment and habitat associated with the Dart to ensure a healthy and 
thriving biodiversity dependant on the river.

3. Encourage access to the river by communities and visitors and support the promotion of the 
physical and mental benefits which can be provided.

4. Supporting the ongoing commercial marine activities which provide employment in and access to 
Dartmouth.


